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WARRANTY 
Aluminum, Brass, Copper and Stainless Steel fabricated and solid water jet cut letters. 

All of US Sign and Fabrication’s products carry a lifetime warranty for the construction of 
the letter. If the construction of the letter should fail in the field, it will be replaced and 
delivered at no cost to you. Construction of the letter is defined as solder seams, 
mounting provisions, acrylic or polycarbonate faces / backs. Due to the numerous 
existing environmental conditions that are out of our control, this warranty does not 
cover the protective clear-coat and eventual tarnishing of brass, copper and aluminum. 
We do offer in lieu of genuine brass and copper, titanium clad stainless steel in brass 
and copper finishes. In lieu of aluminum we suggest using stainless steel. These 
alternative products do carry a 10 year “NO TARNISH” warranty. Please note that 
product replacement does not include de-installation, re-installation or any other 
associated costs.  

WARRANTY 
Titanium Clad Stainless Steel 

This product offers 10 years of color stability, for interior and exterior applications, in any 
climate. The coating will not flake or chip off, the color will not change, fade nor become 
dull during this time. Any of our titanium coated material which shows defects during this 
period of time will be replaced free of charge. The flat surface can withstand the high 
friction, as it has an outstanding hardness of 2000 HV (Hardness Vickers) Tests show 
that the life time of titanium coating is 30 years and that it is ideal for coastal areas.  
Titanium does not require any protective coatings. 

WARRANTY 
Fabricated Reverse Channel and water jet Cut with Polyurethane Painted Finish  

Painted products are warranted for 5 years from peeling, fading, and cracking. Please 
note that product replacement does not include de-installation, re-installation or any 
other associated costs.  
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WARRANTY 
LED Illuminated 

Our LED Illuminated products carry the LED manufacturers 5 year warranty for modules 
and power supplies. Please note that product replacement does not include de-
installation, re-installation or any other associated costs.  

MAINTENANCE AND CLEANING 

Depending on the installation location, your letters may need periodic cleaning. To clean, always 
use a soft cloth and a mild soap or degreasing solution in water. Please avoid ammonia based 
cleaning solutions as this will have an adverse affect on protective clear coats.  

If you have any further questions please call a member of our sales and customer service team 
at 203-601-1000. Thank you for your interest in our products.  

- US Sign and Fabrication 
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